
For authorized service please call the nearest service center location found on the enclosed list.  If you have
difficulty locating a service company near you, or need assistance with operation or maintenance related ques-
tions, please call our Service Support Department at 1-800-288-4002.

When requesting service or technical assistance please have available both the model and serial number of
your unit.  This information can be obtained from the product registration card provided with your unit.  If the card
has been misplaced, this information can be obtained from the specification/serial number plate on the unit itself
(for location of specification/serial number plate see below).

Authorized Service
Bath, Shower and Spa Products

SPA PRODUCTS
Specification/serial number plate is generally
located on the spa shell near the skimmer.

BATH PRODUCTS
Specification/serial number plate is located
on the platform behind the motor/pump.

HYDROMASSAGE
BATHTUBS LISTED

MODEL  #  XXXXXXX
NAME  XXXXX
COLOR  XXXXX
MFG  #  XXXXX
SER  #  XXXXXX

MADE IN
USA

THIS PRODUCT MEETS OR EXCEED
THE FOLLOWING STANDARDS
BATH & SPA ANSI  Z124.1
SHOWER BASES ANSI Z124.2

SPECIFICATION/SERIAL NUMBER PLATE

You will find your six-digit
serial number here.



Authorized Service Agents
(Electrical/Mechanical Equipment Repairs)

COMPANY NAME STATE CITY PHONE #

ARTIC POOL & SPA AK ANCHORAGE 907-349-2283
THRIFTY SPA SUPPLY AK ANCHORAGE 907-248-4419
ACTION COMPLETE AL OXFORD 205-831-2834
FAST APPLIANCE SERVICE AL BIRMINGHAM 205-823-3290
HOLMES APPLIANCE SERVICE AL HAZEL GREEN 205-828-1595
VARNER SPA REPAIR AL PRATTVILLE 334-361-7229
MIDDLETON HEATING AND AIR AR BRYANT 501-847-0371
SPA WORKS AR LOWELL 501-750-1802
FRIDAY’S APPLIANCE AZ TUCSON 520-623-5741
RICHARD MOORE & ASSOCIATES AZ GLENDALE 602-939-7085
CONEJO ELEC. MTR. & POOL CO. CA WESTLAKE VILLAGE 818-991-1178
IRV’S POOL & SPA SERVICE CA STOCKTON 209-463-0680
J. W. ENTERPRISES, INC. CA HUNTINGTON BEACH 800-541-9405
KERN SPA COMPANY CA BAKERSFIELD 805-322-9969
PACIFIC SPA SERVICE CA SACRAMENTO 916-488-1569
R & M POOL PATIO & GARDENS CA CLAYTON 925-672-4206
SPA TECH CA SAN DIEGO 619-530-1674
T & G WHIRLPOOL CA MILPITAS 408-956-0467
LARRY’S SPA SERVICE CO COLORADO SPRINGS 719-264-6240
LPS SALES & SERVICE CO COMMERCE CITY 303-288-1598
A A AUTOMATIC APPLIANCE SERV. CT SOUTH WINDSOR 860-528-5775
GENERAL APPLIANCE SERVICE CT BRANFORD 203-481-6752
JOHN’S APPLIANCE & REFRIG. CT BROOKFIELD 203-790-9054
HENDERSON SERVICES,INC DE MILFORD 302-424-1240
AMOS ELECTRIC, INC. FL CALLAHAN 904-879-1792
BISHOP PLUMBING FL DELRAY BEACH 561-276-5666
GUILLEN’S ENTERPRISES FL MIAMI 305-226-7855
HENDRICKSON ELECTRIC & PLUMBING FL CITRA 352-622-7816
JACKSON TOTAL SERVICE FL NAPLES 941-643-0923
SAM THOMPSON SPA REPAIR FL SARASOTA 941-329-6475
MARSHALL SPA & POOL REPAIR FL APOLLO BEACH 813-645-2846
MARTIN SERVICES FL BONIFAY 904-547-3789
SENSIBLE SPA SOLUTIONS FL FT. MEYERS 941-939-0977
WESTBROOK SERVICE CORP. FL ORLANDO 407-841-3310
UNIQUE SPECIAL SERVICES, INC. FL JACKSONVILLE 904-743-6622
AQUA TUB TECH GA CARTERSVILLE 770-974-8763
SAXON APPLIANCE GA SAVANNAH 912-352-1336
SPA & POOL RESCUE GA FAYETTEVILLE 770-719-1126
RELIABLE POOL & SPA HI PEARL CITY 808-688-1333
SPEED’S FIBERGLASS REPAIR IA NEVADA 515-382-5235
MEL’S ACTION APPLIANCE ID LEWISTON 208-798-0565
NU-WARE INC. IL ELMHURST 847-882-6909
SUBURBAN PARTS & SERVICE IL MT. PROSPECT 847-255-5680
TAYLOR BATH GLOW IL GIBSON CITY 217-784-4476
RICK’S APPLIANCE SERVICE KS WICHITA 316-265-2866
COFFE & MAYER KY LOUISVILLE 502-637-4128
BON-SON, INC. LA HARAHAN 504-737-7654
B&D PLUMBING CO., INC. LA BATON ROUGE 504-273-4300
CENTRAL PLUMBING LA BATON ROUGE 504-925-8552
CUSTOM AIR LA SHREVEPORT 318-635-6681
SPA SERVICES LA KENNER 504-468-2646
DEDHAM APPLIANCE MA DEDHAM 781-326-1522
HILLTOP APPLIANCE MA WEYMOUTH 781-335-9025
O‘KEEFE PLUMBING & HEATING, INC. MA DANVERS 978-762-7622
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STEVE’S TV/VCR REPAIR MA WORCESTER 508-831-9951
PROFESSIONAL SPA SERVICE MA CENTERVILLE 508-775-0553
BALLY BATH & SPA SERVICE MD TIMONIUM 410-561-0040
LEN’S HEATING & COOLING MA AGAWAM 413-789-3920
BETZ ENTERPRISES, INC. MD HIGHLAND 301-854-0990
GRACIE APPLIANCE MD PASADENA 410-255-6393
TRACY’S APPLIANCE MD PRINCE FREDERICK 301-855-1022
A & F WATER HEATER & SPA SERVICE MI WASHINGTON 810-616-9000
BABCOCK’S APPLIANCE REPAIR MI LANSING 517-484-8100
GSA WATER HEATER SERVICE MI WESTLAND 313-421-3740
ROBINSON’S MI MIDLAND 517-631-6296
SUBURBAN MECHANICAL MI KALAMAZOO 616-372-3030
SPA TEC MI ZEELAND 616-896-1321
MCFARLAND HOT WATER TECH. MN HOPKINS 612-933-5942
METRO APPLIANCE SERVICE MN NEW HOPE 218-722-9063
METRO APPLIANCE SERVICE INC. MN MINNEAPOLIS 612-546-4221
B & B APPLIANCE MO CENTRALIA 573-581-1545
CW’S HOT TUB SERVICES MO WARRENSBURG 816-429-2954
JAY’S SURFACE SPECIALIST MO LEES SUMMIT 816-537-4078
JIM LIGHTHILL MO KANSAS CITY 816-587-1484
MAYTAG SERVICE OF ST. LOUIS MO ST. LOUIS 314-349-5588
MC GUIRE PLUMBING & HEATING MO SPRINGFIELD 417-865-6677
UNITED PLUMBING & HEATING MS JACKSON 601-373-4717
ALLBRANDS APPLIANCE SERVICE MT MISSOULA 406-543-8149
BODENHEIMER PLUMBING NC WINSTON-SALEM 910-765-3826
HUDSON POOL &SPA NC CHARLOTTE 704-535-3455
SPA SERVICES/DAVID WATSON NC WILMINGTOM 910-791-1633
WORK FORCE MAINTENANCE SERVICE, INC. NC RALEIGH 919-848-7989
CREATIVE LIVING ND FARGO 701-293-7646
ALL APPLIANCE SERVICE NE OMAHA 402-553-0900
APPLIANCE DOCTOR NE LINCOLN 402-467-5439
ALCOY INDUSTRIES, INC. NJ LINDENWOLD 609-784-7727
GARCIA ASSOCIATES NJ SCOTCH PLAINS 908-654-3332
JERSEY COAST APPLIANCE NJ TOMS RIVER 908-506-0120
S M G NJ KINNELON 973-492-1342
VERNON POOL & SPA NJ WANTAGE 973-875-7284
AMSTADT ELECTRICAL MECHANICAL NM ALBUQUERQUE 505-238-7011
APPLIANCE REPAIR SERVICE NY CLARENCE 716-741-1234
CCO WHIRLPOOL & SPA SERVICE NY ROCHESTER 716-482-4491
CLASSIC BATH REPAIR NY MT. KISCO 914-241-0205
NORTHWAY POOL SERVICE NY ST. JAMES 516-862-8925
EVERTHING’S JAKE SPA REPAIR NV CARSON CITY 775-334-6407
MJB POOL & SPA SERVICE NV LAS VEGAS 702-452-3032
ADCO APPLIANCE REPAIR OH GAHANNA 614-471-4146
ANDERSON APPLIANCE SERVICE OH WARREN 330-856-1192
DIVERSIFIED HOME SERVICES OH CANTON 330-478-5272
DIX PLUMBING OH DAYTON 937-223-0840
DREW NIEMAN PLUMBING INC. OH CINCINNATI 513-851-5588
INDEPENDENT STOVEWORKS OH TOLEDO 419-243-3101
OHIO SPA & PARTS, INC. OH SAGAMORE HILLS 216-467-1081
KRUEGER ELECTRIC SERVICE OK OKLAHOMA CITY 405-528-8883
OMSTEAD SERVICE COMPANY OK TULSA 918-749-0511
CENTRAL POOL & SPA OR REDMOND 541-923-6454
PDQ SPA SERVICE OR HILLSBORO 503-628-0674
WILLIAMETTE VALLEY PUMP OR SPRINGFIELD 541-726-4800
BAKER SERVICES, INC. PA PITTSBURGH 412-681-2413
J.C.W. ENTERPRISES PA TRUMBAUERSVILLE 215-672-6389
KENNY’S APPLIANCE PA ALLENTOWN 610-821-8571
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MORTON ELECTRIC PA TREVOSE 215-355-1362
ROETING MECHANICAL ASSOC, PA HARRISBURG 717-564-7700
LUIS FREIRE PR RIO PIEDRAS 787-767-4459
STARTECH RI EAST PROVIDENCE 401-434-0100
HAMPTON KITCHENS SC CHARLESTON 803-763-1003
POOLS BY GARY SC LONGS 803-339-4251
UNITED ELECTRICAL MAINTENANCE SC LYMAN 803-439-3241
ADVANCE MAINTENANCE TN KNOXVILLE 615-524-4146
CONSUMER SERVICE COMPANY TN CHATTANOOGA 423-867-8629
DAN’S PROFESSIONAL PLUMBING & REPAIR TN KINGSPORT 423-246-3446
PRATT SERVICE COMPANY TN NASHVILLE 615-373-5451
ALAMO SERVICE CO., INC TX SAN ANTONIO 210-227-7571
FOX SERVICE COMPANY TX AUSTIN 512-442-6782
MANATRON DIAGNOSTIC TX PLANO 972-424-9248
SPA INSPECTOR TX HOUSTON 281-531-8757
SOS SERVICEMEN INC. UT PROVO 801-377-2615
SOS SERVICEMEN-SALT LAKE CITY UT KEARNS 801-966-9900
AQUATIC SPECIALISTS VA FAIRFAX STATION 703-425-2689
EARL’S APPLIANCE REPAIR VA VIRGINIA BEACH 757-479-0741
LITTLE RIVER VENTURES VA RADFORD 540-639-3803
SPA DOCTORS VA SALEM 540-387-3335
STAMIE E. LYTTLE COMPANY VA RICHMOND 804-232-6774
WOODSON TV & APPLIANCE VA RUCKERSVILLE 804-985-2094
DAVIS-WARBURTON APPLIANCE WA LYNNWOOD 206-774-1207
KTU OF SPOKANE WA SPOKANE 509-467-4000
AKRIT SERVICE, INC. WI HALES CORNERS 414-425-7015
COMPLETE POOL SERVICES WI MADISON 608-274-7946
CONTROL DESIGN CONSULTANTS WI LA CROSSE 608-784-2570
WEST VIRGINIA TUBS WV SCOTT DEPOT 304-755-0178
STATEWIDE SERVICE WV NITRO 304-755-1811

Master Parts Distributors
(Repair Parts*, Accessories and Options)

COMPANY STATE CITY PHONE #

J.W. ENTERPRISES, INC. CA. HUNTINGTON BEACH 714-375-7171
800-541-9405

T & G WHIRLPOOL CA MILPITAS 408-956-0467
800-648-9872

GUILLEN’S ENTERPRISES FL MIAMI 305-226-7855
800-222-7855

BALLY BATH & SPA SERVICE MD TIMONIUM 410-561-0040
800-592-7278

ROBINSON’S SPA & PARTS SERVICE MI MIDLAND 800-515-8580

ALCOY INDUSTRIES, INC. NJ LINDENWOLD 609-784-7727
800-322-7727

CCO WHIRLPOOL & SPA SERVICE NY RUSH 716-533-1320
800-343-8478

MANATRON DIAGNOSTIC TX PLANO 972-424-9248
800-488-8808

*Repair parts are also available through our network of authorized service agents.
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Authorized Finish Contractors
(Surface/Shell Related Repairs)

COMPANY STATE CITY PHONE #

MIRACLE METHOD OF ALASKA AK ANCHORAGE 907-338-2557
CUSTOM TUBS, INC. AL CULLMAN 256-739-2790
RE-NU BATH AR MOUNTAIN HOME 501-424-7243
ACRYLIC MAGIC AZ MESA 602-464-8529
NU-SURFACE AZ TEMPE 602-736-2628
A&V TUB & TOP REPAIR CA LANCASTER 805-723-0801
ELEGANT SHOWER DOORS &TUB REPAIR CA SANTEE 619-258-5559
MIRACLE METHOD OF SACRAMENTO CA SACRAMENTO 916-332-3575
PRECISION REPAIR WORKS CA FOUNTAIN VALLEY 714-968-9064
QUALITY TUB & TILE CA SAN JOSE 408-268-8827
SIERRA REFINISHING OF MERCED CA MERCED 209-462-6332
SIERRA REFINISHING OF OAKLAND CA OAKLAND 510-943-6292
SIERRA REFINISHING OF SACRAMENTO CA SACRAMENTO 916-966-0737
SIERRA REFINISHING OF SAN JOSE CA SAN JOSE 408-977-0508
SIERRA REFINISHING OF SANTA ROSA CA SANTA ROSA 707-585-2985
Z-MARK REPAIRS CA CORONA 909-279-8080
MILE HI PORCELAIN & F/G CO LITTLETON 303-791-3160
PRECISION REPAIR WORKS CO ELBERT 719-495-2948
DAN’S RENEWAL CT BRISTOL 860-583-7535
UNIQUE SPECIAL SERVICES. INC. FL JACKSONVILLE 904-743-6622
EXCEL FIBERGLASS FL GULFBREEZE 850-934-2950
SPR OF CENTRAL FLORIDA FL LONGWOOD 407-767-0904
SUN COAST REPAIR SERVICES FL VERO BEACH 407-778-5668
SURFACE SPECIALIST-LARGO FL PALM HARBOR 813-781-8998
UNITED BATHROOM SYSTEMS FL FT. LAUDERDALE 954-583-5262
ROBBINS TUB REPAIR GA BRASELTON 770-932-1013
R & K FIBERGLASS REPAIR GA SYMRNA 615-459-4075
SOUTHEASTERN TUB REPAIR GA EDEN 912-748-5848
FIBERGLASS FIXTURE REPAIR IA SWEA CITY 515-272-4556
SPEED’S FIBERGLASS REPAIR IA NEVADA 515-382-5235
SURFACE SPECIALISTS OF CENTRALIA IA KALONA 319-656-5141
ACRYLIC MASTERS OF CHICAGO IL MC HENRY 847-639-9119
NU-WARE, INC. IL WESTCHESTER 847-882-6909
TAYLOR BATH GLO IL GIBSON CITY 217-784-5193
KOLOR KRAFTERS IN INDIANAPOLIS 317-231-2964
MADDOX ELECTRIC IN CULVER 219-842-3664
MID-STATES FIBERGLASS IN YODER 219-478-7910
BATHCREST OF WICHITA, INC. KS WICHITA 316-685-1627
BATHTUB & WHIRLPOOL REPAIR KY FRANKFORT 502-227-1524
HENRY LAWRENCE KY LOUISVILLE 502-448-1771
FIBER MEND LA YOUNGSVILLE 318-856-0597
PERFECT REPAIR LA LACOMBE 504-882-7770
PRO TUB REPAIR SRVC. LA ST. MARTINVILLE 318-332-3551
SCOTT’S FIBERGLASS REPAIR LA WEST MONROE 318-397-0914
FIBER PRO MA PLYMOUTH 508-759-3892
BETZ ENTERPRISES, INC. MD HIGHLAND 301-854-0990
A&F WATER HEATER & SPA SERVICE MI TROY 248-616-9000
DEWYS MI GRAND RAPIDS 616-380-2819
ESTILLS FIBERGLASS & PORCELAIN MI LANSING 517-393-6239
MICHIGAN TUB & SPA MI STANTON 517-831-8626
ROBINSON’S MI MIDLAND 517-631-6296
R & R FIBERGLASS MI FENTON 810-629-2974
SUPERIOR SURFACE REPAIR MI MARQUETTE 906-228-2197
SURFACE SPECIALISTS OF MICHIGAN MI HOWELL 517-552-6273
TRI STAR ENTERPRISES MI MONROE 734-242-7667
BATHCREST METRO, INC MN BUFFALO 612-557-9022
SURFACE SPECIALIST-ANDOVER MN ISANTI 612-753-2807
SURFACE SPECIALISTS MN WRENSHALL 218-384-4175
ACRYLIC MASTERS MO KANSAS CITY 816-761-3645
J & L REPAIR & REFINISHING MO RICHLAND 573-765-5444
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JAY’S SURFACE SPECIALIST MO LEES SUMMIT 816-537-4078
THOMPSON FIBERGLASS MO FENTON 314-343-8321
TUB LADY + 1 MO SPRINGFIELD 417-882-7457
TUB MAGIC, INC. MS SHANNON 601-767-3337
MIRACLE METHOD-MISSOULA MT MISSOULA 406-543-4383
ESSENTIALS PROTECTIVE COATINGS NC RALEIGH 919-785-3015
SURFACE SPECIALISTS-CHARLOTTE NC MATTHEWS 704-821-9666
SURFACE SPECIALISTS-WILMINGTON NC WILMINGTON 910-392-7238
SURFACE SPECIALIST-BISMARK ND BISMARK 701-224-8021
LARRY PEDERSEN NE OMAHA 402-558-2498
SPECIAL TOUCH NE PLATTSMOUTH 402-296-5751
ACRYLICRAFTERS OF NEW ENGLAND NH SOMERSWORTH 603-692-2209
ALCOY INDUSTRIES, INC NJ LINDENWOLD 609-784-7727
BATHCREST OF RARITAN VALLEY NJ N. PLAINFIELD 908-756-5351
JOE TAMBURELLO NJ ENGLISHTOWN 908-446-9457
SEA VIEW COMPANY NJ ABSECON 609-641-8324
PERMA-GLAZE OF ALBUQUERQUE NM RIO RANCHO 505-857-3783
MIRACLE METHOD-LAS VEGAS NV LAS VEGAS 702-798-8899
SIERRA REFINISHING OF RENO NV RENO 775-786-9119
ACRYLIC & FIBERGLAS SPECIALIST NY LAKEGROVE 516-467-2652
A-1 FIBERGLASS REPAIR NY ALBANY 518-230-7055
FIBERGLASS REPAIR SERVICE NY FAIRPORT 716-388-0555
J. H. ENGLISH FIBERGLASS NY TULLY 315-696-5774
MARTIN’S FIBERGLASS NY BALDWINSVILLE 315-652-0088
ROBERT SIRNA NY WALLKILL 914-744-8976
SPA TECH NY AMHERST 716-839-0061
TUB MASTERS OF ROCHESTER NY ROCHESTER 716-723-1189
OHIO PORCELAIN RESURFACING OH WADSWORTH 216-336-3700
PERMA GLAZE OH WESTERVILLE 614-891-1884
QUALITY BATH REPAIR OH CINCINNATI 513-248-0339
PEERLESS SURFACE, INC. OH WEST CHESTER 513-755-0600
RUSSELL PRODUCTIONS OH SANDUSKY 419-625-0661
DICKERSON REPAIR OK GUTHRIE 405-755-5295
REP-TILE POCELAIN REPAIR OK OWASSO 918-272-2967
MIRACLE METHOD OF PORTLAND OR PORTLAND 503-256-3405
IOVINO FIBERGLASS REPAIR PA IRWIN 412-744-4285
TUB MASTERS PA NEWCASTLE 412-656-1435
PERMA CERAM OF P.R., INC. PR TRUJILLO ALTO 787-764-1812
CAROLINA TUB GUY SC SPARTANBURG 864-578-4881
AQUA TECH TN KNOXVILLE 423-694-8985
DREAM MAKER BATH & KITCHEN TN BRENTWOOD 615-221-6433
MID SOUTH POLY TUB TN MEMPHIS 901-363-7897
PERMA CERAM OF KNOXVILLE TN KNOXVILLE 423-753-7522
PROFESSIONAL TUB & TILE REFINISHING TN CHATTANOOGA 423-899-2286
AMERICAN BATH RESURFACING TX AUSTIN 512-280-3972
AQUA SURFACE TX HOUSTON 713-974-5300
NU-SURFACE TX SAN ANTONIO 210-366-2607
NU-SURFACE OF CORPUS CHRISTI TX CORPUS CHRISTI 512-852-2108
NUSURFACE REFINISHING-AUSTIN TX AUSTIN 512-454-0079
PORCELAIN PATCH & GLAZE, INC. TX DALLAS 214-638-2640
SPA INSPECTOR TX HOUSTON 281-497-4607
FIBER PATCH UT ST. GEORGE 435-674-3538
METRO PORCELAIN UT WEST JORDON 801-280-5958
ACRYLIC CRAFTERS VA RICHMOND 804-379-2525
TED’S TUB & SHOWER REPAIR VA LYNCHBURG 540-586-8176
THE PATCHWORKS, INC WA EVERETT 206-397-7220
FIBERTECH SPECIALISTS & REMODELERS WI MILWAUKEE 414-265-8800
SURFACE SPECIALISTS WI KIEL 414-894-4062
SURFACE SPECIALISTS WI ONALASKA 608-783-8213
SURFACE SPECIALIST-COLFAX WI COLFAX 715-658-1498
SURFACE SPECIALISTS OF SE WISCONSIN WI WAUKESHA 414-548-0699
VALLEY NU GLAZE WI HORTONVILLE 414-757-8827
WORLDWIDE REFINISHING WI JANESVILLE 608-755-0111
WORLDWIDE REFINISHING SYSTEM WI MADISON 608-238-9400
WEST VIRGINIA TUBS WV SCOTT DEPOT 304-755-0178-
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